HorseBasket.com Ltd – Returns Form

Before returning an item to HorseBasket.com, you MUST read & agree to the terms & conditions below. Please indicate this by signing at the bottom of the page (unsigned forms cannot be accepted).

Unwanted Goods:

Unwanted goods must be returned to us within 30 calendar days of receipt of your order for a full product refund. All unwanted goods must be returned in a re-sellable condition, including all or any documentation & in original unopened packaging. 

Items Faulty on Arrival:

If your item is faulty on arrival, you have 30 calendar days in which to inform us of the fault. Once the item has been returned & we have verified the fault, we'll issue an exact replacement and a ‘free delivery’ voucher valid for 90 days. If the item is no longer available, we will contact you and offer a suitable alternative or an e-voucher or a full refund. 

We check/test all returned items, and if a returned item is found not to be faulty by our staff we will return the item to you, in this instance you will be liable for the return carriage.

Items Faulty Within Warranty Period:

If any of your purchases develop a fault after 30 days of delivery, you are entitled to a warranty repair or replacement, as long as we are informed within 12 months of purchase providing products are used in accordance with manufacturer’s recommendations. In some cases, we will send your returned item immediately to the manufacturer for their comments – please allow 30 days. If the item you have returned is no longer available, we will ship a suitable alternative.

Postage:

All returned items must be sent by recorded post (not Special Delivery or Courier), as we are not responsible for un-received goods. The cost of returning items is the responsibility of the customer, except where we are at fault. In this case, please contact us so that we can arrange a free return or a collection. - You should always contact us if you are unsure if you can return an item to us.

- Returns should be accompanied by a copy of the invoice where possible, or your full name, postcode and approximate date of purchase so we can process it promptly.

- All returned goods must be accompanied with this returns form, signed & completed IN FULL.

- All items should be returned in their original packaging complete with all accessories and documentation (contact us prior to return if this is not possible)

We Reserve The Right To Refuse Any Return That Does Not Meet The Above Criteria.
I have read & agree to the above terms & conditions 
________________
___
_____________________________
_____________
Full Name


Signature 




Date

HorseBasket.com Ltd – Returns Form

Please Complete This Form In Full & Return It Along With Your Item(s)

(Please Note: Your order number can be found on your confirmation email)

Order Details:

Item Ordered: 
_______________________________________________

Order Number: 
_______________________________________________

Date Order Received: _____________________________________________
Contact Details:

Full Name:

_______________________________________________
Email Address:
_______________________________________________

Telephone Number: _______________________________________________
Request: (tick/circle as applies)

I WOULD LIKE A REPLACEMENT

                I WOULD LIKE A REFUND

Reason For Replacement Reason For Refund: (tick/circle as applies)

Product Is Faulty
                Wrong Item Received
                Wrong Item Ordered

Please give further information here: - __________________________________

Please make sure you complete the further information area above so that we can process your return as promptly as possible. Thank you.
Please Return Item(s) & Completed Form To:

Returns Department

HorseBasket.com Ltd

Rakefoot House, 
Burnley Road,
Crawshawbooth,

Rossendale,
Lancashire

BB4 8LZ
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